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5600 W 183! Street
Stilwell, KS 66085

War Horses for Veterans is seeking a Case Manager

Job Title: Case Manager for Veterans
Location: War Horses for Veterans, Stilwell, Kansas
Job Type: Full Time

Job Summary:

We are seeking a dedicated and compassionate Case Manager to join our team serving our nation’s veterans.
The Case Manager will be responsible for non-clinical assessing, planning, and coordinating the services and
resources to meet the needs of our clients. The ideal candidate will have excellent communication skills, a
strong understanding of social services, and the ability to work collaboratively with clients, families, and other
professionals. The candidate will need to have a working knowledge of the military and be passionate about
serving veterans.

Key Responsibilities:

- Conduct comprehensive assessments of veterans to determine their needs and develop individualized service
plans.

- Coordinate and monitor the implementation of service plans, ensuring that clients receive appropriate services
and support.

- Advocate for clients to ensure they receive the necessary resources and services.

- Collaborate with other service providers, healthcare professionals, and community organizations to facilitate
service delivery.

- Maintain accurate and up-to-date case files and documentation.

- Provide crisis intervention and support to clients as needed.

- Conduct regular follow-up visits and reassessments to ensure clients' needs are being met.

- Participate in case conferences, team meetings, and training sessions.

- Stay informed about community resources, social service programs, and changes in relevant legislation and
regulations.

Qualifications:

- Preferred bachelor’s degree in social work, Psychology, or a related field.

- Strong knowledge of the military process and needs.

- 3 to 5 years previous experience in case management, social work, or a related field.
- Strong knowledge of social services, healthcare, and community resources.

- Excellent communication, interpersonal, and organizational skills.

- Ability to work independently and as part of a team.

- Proficiency in Microsoft Office and case management software.

- Valid driver’s license and reliable transportation.



Skills and Abilities:

- Compassionate and empathetic approach to client care.

- Strong problem-solving and critical-thinking skills.

- Ability to manage a diverse caseload and prioritize tasks effectively.

- High level of integrity and professionalism.

- Ability to handle sensitive and confidential information with discretion.

Working Conditions:
- Office environment at War Horses for Veterans with occasional travel to meet with clients or attend meetings.

- May require occasional evening or weekend work.

Application Process:
To apply, please submit your resume, cover letter, and references to Jacob@whfv.org by 9/30/2024.

War Horses for Veterans is an equal opportunity employer.



